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BUILDING RESILIENCE 

THAT CAN WEATHER 

LIFE’S STORMS 

IMPACT AREA 1:  

The challenge: too many people are living without a 

financial safety net and face excessive and avoidable 

hardship following illness or bereavement 

BUILDING FINANCIAL RESILIENCE 

The average cost of a funeral has risen almost 

700% since 1980s 

42% of people with a mortgage have no life cover 

in place if the home owner dies 

3 in 5 couldn’t manage financially for more than 

six months if they were unable to work  



 

 

  

BRINGING THE CHALLENGE TO LIFE 
MEET PERCY, WHO GOT INTO 

DEBT TO PAY FOR HIS BROTHER’S 

FUNERAL 

Shot several years ago for The Independent 





THE DIFFERENCE WE ARE MAKING  

Funeral Plan 

Campaigning and 

Lobbying 

Knowledge for all 

Financial Education and 

Additional Support   

Royal L ondon customer

"Helping Hand says you’ r e 

a company of  t he futur e, a 

company t hat  actually car es. 

Counselling is invaluable 

and also access t o a nur se 

of  any k ind is gr eat  t hese 

days especially when it ’s 

t aking over  a week t o get  an 

appointment  elsewher e."

ACCESSIBLE FROM DAY ONE 

Available from the day a plan starts - not just 

at claim.

NO EXTRA COST 

Included with all our protection plans 

bought through intermediaries.

AVAILABLE TO FAMILY 

We know the value of your clients’ nearest and 

dearest, that ’s why we make H elping H and 

available to their partner and children too.

WHAT IS HELPING HAND?

Helping Hand is available to your clients from the day 

their plan starts, they don’t need to pay anything extra to 

use it and their partner and children can use it too. 

Your customer will be of ered a dedicated nurse who’ll 

arrange emotional and practical support. I t could be 

anything from bereavement counselling, support for carers, 

to a therapeutic massage or just a much-needed chat. 

We also of er access to independent career, legal and 

medical helplines to support your clients when they  

need a professional opinion or independent advice.

Helping Hand is a package of support services, provided by 

third parties that aren’t regulated by the Financial Conduct 

Authority. T ese services aren’t part of our terms and 

conditions, so can be amended or withdrawn at any time.

Find out more at adviser.royallondon.com/ unconventional 

M AKE YOUR ADVICE
STAND OUT

Helping Hand from Royal London

We believe good protection is about more than money. 

I t ’s about being there for your customers during the 

tough times. 

W hen your customers take out cover, they’re planning 

for the very worst that can happen – and often they 

can’t imagine ever making a claim. But many of them 

will still go through testing times in their lives and face 

issues like stress, ill health, and bereavement. 

You might have heard about H elping H and – a 

comprehensive support service that ’s included in all  

our protection plans available through intermediaries.

I t can of er your customers tailored and personal 

support - whenever it ’s needed for as long as it ’s needed. 

So even if they never have to make a claim,  

your good advice can speak volumes.

I f your client needs to use Helping Hand 

they just need to call this number:

0 3 4 5  6 0 9 4  5 0 0

Widening access and 

driving up standards 

Products and Services  


