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NOTICE TO MEMBERS OF THE [ ] RETIREMENT BENEFITS SCHEME

Dear Member

IMPORTANT – PLEASE RESPOND TO THIS LETTER BY XX/XX/XXXX

As you know, you’re a member of the [                                ] Retirements Benefits Scheme (the ‘scheme’). The plan 
in which the scheme invests your retirement savings was taken out by the scheme trustees with The Scottish Life 
Assurance Company (‘Scottish Life’). All of Scottish Life’s business transferred to The Royal London Mutual 
Insurance Society Limited (‘Royal London’) in 2001 and the plan is therefore now managed by Royal London. 

The plan has a substantial benefit called a guaranteed annuity rate (GAR). Because of the GAR, scheme members are 
currently able to get a higher retirement income, but only when the trustees buy an annuity through Royal London.

In April 2015, the government made some important changes to pensions. These changes give people more 
freedom and choice in accessing their retirement savings. Buying an annuity is no longer the most common  
way to take retirement benefits in the UK.

Royal London wants to give you the flexibility to take advantage of the new pension freedoms without losing 
all of the value of the GAR. So, Royal London wants to offer the trustees of the plan a choice – to give up the 
substantial benefit of the GAR in exchange for a substantial and immediate increase to your current retirement 
savings or to keep the plan as it is.

Why are you writing to me?
Before Royal London can give us this choice, they need to go to the High Court and ask for its approval to make 
the offer. They then need to give their planholders a formal vote. The support of their planholders will be key to 
them making a formal offer so we need to tell them what we think by 13 April 2018.

As the proposal could impact your retirement savings, it’s clearly very important that we hear your views, although 
the trustees will make the final decision on any offer made by Royal London.

The enclosed A Closer Look at our Proposal guide sets out what you need to know about the proposal and 
what will happen next. We also want your comments on the legal process that Royal London will be following, 
including the vote by planholders – this is all explained in the enclosed Legal Information on our Proposal leaflet. 

What do I need to do now?
You should read the enclosed pack carefully to understand the offer that Royal London would like to make. 
Whilst these documents are written for the trustees, we would ask you to:

• Read the guide carefully, in particular the information provided in Section 2. This includes an example offer 
and case studies.

• Consider what would be right for you as a scheme member.
• Tell us what you think by xx/xx/xxxx {Trustees to decide on method of responding} – would you like Royal London 

to make a formal offer to planholders?

What happens next?
Royal London has already asked a small sample of their planholders what they think of their proposal. This research 
suggests a formal offer will have support so they’ve scheduled a hearing for 8 May 2018 at The High Court of England 
and Wales, Rolls Building, Fetter Lane, London EC4A 1NL. 

If the court is happy for Royal London to proceed, they’ll send the trustees the formal offer later in the year. 
This will include a personalised offer that’ll show you how much Royal London would expect to increase your 
retirement savings by in exchange for the GAR. They’ll provide access to guidance and share the cost of any 
independent financial advice you need to decide what would be right for you. 

It’s important to remember, Royal London will only go ahead with their offer if enough planholders are interested.

Yours sincerely

The Trustees
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